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Hospice 
Chaplain….

A hospice chaplain provides 
spiritual, emotional, and 
religious support to patients 
receiving end-of-life care as 
well as to their families and 
caregivers. 

Our  primary goal is to offer 
comfort, guidance, and a 
compassionate presence, 
regardless of the patient’s 
religious beliefs or lack thereof.  



Duties and 
Responsibilities

➢ Key Responsibilities:

➢ 1. Spiritual Support – Addressing the spiritual and existential 
concerns of patients facing death, helping them find peace, 
purpose, or closure.

➢ 2. Emotional Care – Providing a listening ear and emotional 
support to patients and their loved ones.

➢ 3. Religious Services – Offering prayer, scripture readings, 
sacraments, or rituals as requested by the patient or family.

➢ 4. Family Support – Helping families cope with grief, offering 
counseling, and guiding them through the bereavement 
process.

➢ 5. Interdisciplinary Teamwork – Collaborating with doctors, 
nurses, social workers, and caregivers to provide holistic 
care.

➢ 6. End-of-Life Planning – Assisting patients in finding 
meaning in their final days and supporting them in 
conversations about legacy, forgiveness, or last wishes.
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➢ Assures spiritual assessments of patients and 
families/caregivers in the hospice program and 
appropriate services are rendered in a timely 
manner.

➢ Assures that the development of the individualized 
the plan of care is completed (spiritual, volunteer 
and/or bereavement) by participating in IDT 
meetings and through regular clinical record 
reviews.

➢ Provides direct spiritual care to patients and 
families/caregivers as needed and through 
department oversight.

➢ Serves as liaison and support to community 
partners, volunteers, chaplains and spiritual 
counsellors.

➢ Ensures the maintenance or records of volunteer, 
spiritual care, and bereavement services utilization 
and related activities for quality assurance, 
program development, and policies and 
procedures review and revision
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➢ Documents services and ongoing communication with 

community chaplains and spiritual counsellors within the 

clinical record. 

➢ Documents personnel oversight and ensures all pertinent 

forms/documents are submitted to the Business Manager(s) 

for entry into the personnel file(s) as necessary.

➢ Attends patient care conference and interdisciplinary group 

meetings as a member of the interdisciplinary group.

➢ Provides consultation, education, and support to the 

interdisciplinary group on volunteer, spiritual care, and 

bereavement services, including specific bereavement 

groups outside the home. 



➢ Recruits, hires, orients and terminates (as necessary), 

community chaplains, spiritual counsellors, volunteers and 

bereavement coordinators to adequately meet patient and 

family/caregiver needs.

➢ Provides for funeral or memorial services for patients as needed 

and/or requested.

➢ Plans periodic support groups and memorial services to meet 

the needs of personnel, volunteers, and community 

clergy/spiritual counsellors working with the hospice team.
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Conclusion….

Understanding the role of hospice care and the 
chaplain is essential for anyone pursuing a career 
in healthcare or related fields. 

The holistic approach of hospice, emphasizing 
both physical and spiritual well-being, highlights 
the importance of compassionate care in the face 
of life’s most challenging moments. 

By recognizing the responsibilities of a chaplain, 
we can appreciate the profound impact of 
spiritual support on patients and their families 
during this critical time.



PERSONAL STORY

QUESTIONS…….


