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A new model 
of care that is 
driven by the 
community



     Income Assistance

Honolulu 

● Organization: Salvation Army Community Assistance 
Center

○ Program: Financial Assistance for Kupuna 
62+

■ Hawaii kupuna ages 62+ facing 
eviction or disconnected utilities due 
to financial need may be eligible for up 
to $1000 in direct assistance payable 
to the landlord or utility company. 

○ Program: Financial Assistance for Kupuna 
Ages 70+  

■ Hawaii Kupuna in financial need age 
70+ living with a physical or mental 
illness may be eligible for up to $500 
in direct assistance payable to the 
vendor or service company.

  Housing /Shelter 

● Organization: YWCA O'ahu 
○ Program : Fernhurst Residence: 

■ provide a temporary and supportive 
home where gifted women live and 
work. 

○ Eligibility: 
■ Single Female
■ Resident of Oahu for last 3 months
■ Homeless, imminent risk of homelessness 

and/or difficulty covering living expenses 
and basic needs 



  Transportation 

Hawai’i Island 

● Organization: HCEOC 
○ Program: Kaho’okele Transportation 

■ Offers a shared ride curb to curb 
service for eligible Hawaii Island 
residents Service areas include 
Hamakua, Honoka’a, Keaau, upper and 
lower Puna, Mountain View and Kailua 
Kona. 

■ Individuals must meet age, disability, or 
income criteria 

   Housing/Shelter  

● Hope Services 
○ Program: Hope Services Outreach Program 

■ Hope Services outreach program 
engages with people experiences 
homelessness disconnected from 
available resources.  They may be 
living on the streets,in cars, in the 
bushes, or in emergency shelters. We 
assist them in accessing health, 
housing, and social services.  Even if 
we can’t get them into shelter right 
away, we follow up with them, keeping 
in regular contact as we work together 
toward permanent housing 



    Utilities 

Statewide 

● Organization: L.E.I Foundation 
○ Program: Lifeline Program 

■ Lifeline is a federal assistance 
program, created by the FCC that 
helps provide affordable phone 
service to eligible low-income 
households. At this time we can 
provide clients with federal 
programs to receive a free cell 
phone with 1,000 min talk, unlimited 
texts. Ana 4.5 gigs of data-specific 
criteria apply  

    Housing & Shelter 

● Organization: Council for Native Hawaiian 
Advancement 

○ Program: DHHL Kupuna Program Rental 
Assistance 

■ In partnership with DHHL the Council 
for Native Hawaiian Advancement 
(CNHA) is offering rental subsidies to 
eligible Kupuna ( ages 62 or older)  
on the DHHL Wait List in Hawai’i.  
These subsidies will help ensure that 
Kupuna in need can reaming 
securely housed in their current 
rentals while positioning themselves 
to accept a DHHL Lease once they 
are awarded 
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Member Journey-CNHA 

Council For Native Hawaiian Advancement 
DHHL Kupuna Program 

Rental Assistance 

Member struggling to pay rent 
living on fixed income of $2000 
with not much left after paying 
$1300 rent 

Request was approved for a 
stipend up to  12 months pending 
funding.  The Member sent 
Mokihana a thank you letter 
saying, “ I firmly believe CNHA 
was chosen was come to my aid . 
Akua is good." 

Mokinana followed up with 
member and with the help of 
family members and property 
manager was able to submit 
paperwork and application 
within 24 hours.  
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One member journey Referral Sent Referral Accepted and 
follow up made 

SDOH needs met 

8/9 Referral sent to 
Mokihana at Council For 
Native Hawaiian 
Advancement 
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